
United Way is here for our community every day, in every way.
Whether it’s a personal crisis or a community-wide disaster, we’re 
ready to respond with care and compassion. From our 24/7 support
and dedication of our 211 contact center to our trained volunteers, we connect 
our neighbors to resources when they need them most.
We are more than a safety net—we are a lifeline. Together, we stand strong, ready to uplift, support, and build a
brighter future for everyone in our community.

HOW UNITED WAY HELPS

COMMUNITY
RESILIENCY
Addressing urgent needs
today for a better tomorrow
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Help Guide, United Way’s 211, Volunteer
Reception Center, ALICE Report

Nearly 13,000 Help Guides were distributed in south Wood County in 2026, providing easy access to
resources
7,044 calls were answered by our 211 Contact Center in 2025
Top three needs called into 211 in 2025 were housing & shelter, mental health & addiction, and
employment & income
$545,300 will be invested into local programs in 2026, providing support for ALICE families
34 volunteers are trained and ready for our Volunteer Reception Center
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